
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You must register as a New 
User when accessing Pension 
Manager for the first time after 
June 1, 2018. 

 

Click each link to learn more 
about Usernames, the 
Multifactor Authentication 
and recommended browsers. 

 

(Valid Email Address) 

You must have successfully 
registered your account on 
or after June 1, 2018, to Log 
In to Pension Manager as a 
Returning User. 

 

After you enter your 
Username and Password, 
you will receive a 
Verification Code delivered 
via: email, text or phone call. 

You cannot copy/paste the 
Verification Code from your 
email to the Pension 
Manager screen.  It MUST be 
typed.  Verification Codes 
may go to junk email and 
expire after 10 minutes. 

 

If you have issues logging 
on to Pension Manager, 
contact the Pension 
Manager Helpline at: 

 1-877-200-9105. 

 



 

 

 

 

 

 

 

Your Last Name MUST match your Last 

Name in the Employee Self-Service 

Portal (ESS).   Please visit the CITGO 

intranet and click the Employee Self-

Service Portal (ESS) tile to confirm.  If 

your Last Name includes a space, 

hyphen, or a suffix such as Jr, Sr, II, III, 

etc., you MUST include it when 

registering your account.   

Your Postal Code MUST match your 

Postal Code in the Employee Self-Service 

Portal (ESS).   Please visit the CITGO 

intranet and click the Employee Self-

Service Portal (ESS) tile to confirm. 

Check the box to proceed. 

If your Last Name or Postal Code is 

incorrect in the Employee Self-Service 

Portal (ESS), please contact the CITGO 

Benefits HelpLine at 1-888-443-5707 or 

benefits@CITGO.com. 
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You cannot copy/paste the 
Verification Code from your 
email to the Pension 
Manager screen.  It MUST be 
typed.  Verification Codes 
may go to junk email and  
expire after 10 minutes. 

You may use any valid email 
address. 

 



 

 

 

 

Click here to Log In to your 
account.  You will receive a 
Verification Code every time 
you Log In to Pension 
Manager. 

 


